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Visitor Management System
for a SAFE CAMPUS

ldentity, safety, access and visitor management

Powered by Al and Engineered by GLO3ALV * X




Visit us:

LOGBOO( https://www.logbook360.com/

360=—"

INTELLIGENT VISITOR MANAGEMENT SYSTEM FOR
MODERN, HIGH TRUST AND SECURE CAMPUSES.

Campus safety has never been more critical. Universities must protect students, faculty, staff, and visitors,
and recent studies confirm that security now stands among the top priorities for higher education institutions.

LogBook360 helps institutions meet rising expectations for campus safety and operational efficiency
through configurable check-in flows, real-time watchlist screening, and automated alerts.

This allows administrators, faculty, and security teams to stay focused on academic outcomes
instead of managing manual processes. Powered by Al and built on modern cloud architecture

by GlobalVox, LogBook360 delivers fast performance, smart integrations, and secure scalability
across multi campus environments; supporting high volumes of students, parents, and

visitors with ease.

e Digitize and simplify all campus visitor workflows

 Centralize scheduling for events, tours, and large gatherings

* Enable contactless check-in through QR codes and personal devices

* Improve emergency response with real-time alerts and evacuation tracking

» Strengthen compliance with digital policies, audit ready reports, and role-based access
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LogBook360 puts campus control at your fingertips. SUPPORT
Institutions can define access policies, verify identity
and purpose, and maintain evidence-ready logs without
slowing down reception desks or student services.
It operates as far more than a check-in system, DELIVERY
NOTIFICATION

it becomes a proactive layer of campus defense,
helping universities prevent incidents, safeqguard

academic spaces, and respond decisively ERP INTEGRATIONS

during unexpected events.
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STREAMLINED
VISITOR PROCESS

APPOINTMENTS

Students, parents, researchers, and campus
guests can book appointments directly with
the appropriate faculty or department.

Staff manage schedules through native
integrations with Google Workspace,
Microsoft Outlook, and i0S/Android calendars.
Automated confirmations and reminders
reduce no shows and keep campus
appointments running smoothly.

SELF-REGISTRATION

Reduce the load on campus reception by
allowing students, parents, and guests to pre
register before arriving. LogBook360 captures
essential details, validates identity, and issues
a pre visit QR code. Hosts and visitors receive
real time updates, eliminating manual follow
ups and paper logbooks.

CONTACTLESS MANAGEMENT
OF WALK-IN VISITORS

With the LogBook360 Kiosk

(web based or device native],

campus visitors can register their arrival,
provide required details, and notify their
host without staff involvement.

Prefer a fully touchless process?

Guests simply scan a location

specific QR code and complete check-in
on their own device, keeping queues short
and hygiene high.



CHECK-IN AND CHECK-OUT WITH A QR CODE

Speed up campus flow with QR based check-in and check-
out. Unique visit QR codes are auto-generated and sent via
email or SMS, allowing precise and secure recording of
arrival and departure times; no shared
pens, no clipboards, no manual logs,
O] and no ambiguity.

Prospective Student
and Family Visits

Guest Lecturers, Researchers,
and Academic Collaborators
BADGE PRINTING | o

Issue custom badges automatically Contractors, Maintenance
. .. Crews, and Vendors

at check-in. Include dates, visit

times, photos, host names, and

color coding for different visitor

types such as parents, interview

candidates, vendors, researchers,

and guests. Badges enhance

visibility, compliance, and

confidence across campus.

Student Event Visitors

Alumni Visits and
Donor Relations

On Campus Interviews and
Career Fair Guests

Medical Centre or Student

Health Centre Visitors
CONTEXTUAL HELP /
SELF HELP GUIDE Residential Hall Guest Check In
Accelerate adoption with an intuitive Eamrzrguesnisf:\gcaunadtion
_ self help guide. Contextual tips
Welcome to LogBook33 ' appear where users need them on Library and Restricted
:‘::3"{::‘3::‘::’ kiosks, administrative screens, and Resource Centre Access
reports. Campuses can transition
VIP Campus Events

from manual processes to a
modern, user focused system with
minimal training required.



Features

SCHEDULE AN EVENT

Create campus events with just a few clicks. Add
participants, share location details, host information, and
access instructions. LogBook360 sends a branded invite
with a QR code for smooth arrival and departure tracking

® Admission tours
® Student/Parent orientation

® Research collaborator visits

® Faculty or department appointments

® (Guest lecturer and interview schedules

DELIVERY NOTIFICATIONS

Simplify campus mailroom operations with L3 e ]
automated delivery workflows. The system "‘l — @ | o
alerts students, faculty, or staff when packages i f———— J— | =
arrive and records chain of custody details. _g @

Track pickups, proof of delivery, and service 1
timelines; all from one centralized dashboard

ROLE AND PERMISSION BASED ACCESS

Assign precise access levels to reception
teams, campus security, student services,
faculty administrators, and leadership. Role
based controls ensure each user sees only
what they need, supporting clear separation
of duties and reducing campus security risks.




DASHBOARD AND REPORTING CONFIGURABILITY

A graphical dashboard displays real time campus check-
ins and check-outs, active appointments, high traffic
departments, and campus level trends. Standard and
custom reports provide audit ready data for compliance,
occupancy planning, and emergency preparedness.
Export to PDF or XLS for sharing and future records.

MULTILINGUAL SUPPORT s
Welcome international students, parents, | -
researchers, and guests with language Questionnaire
selection on kiosk and mobile flows. Reduce Vst tdentiicaien
friction and errors by allowing visitors to ‘lm
register in their preferred language. Agreement & ign

CONFIGURABILITY

Customize the LogBook360 Kiosk with your campus theme
and colors. Configure visitor types, badge styles, required
fields, early or late check-in rules, and on-screen
instructions, down to each campus. Every location reflects
its unique academic and operational needs.

SETUP YOUR CHECK IN POLICY

Ensure every campus visitor reviews and accepts the
policies that protect your community. Upload
documents such as campus rules, safety guidelines,
lab protocols, and emergency instructions, and
collect digital signatures during check-in. Policies
and signatures are stored securely for audits and
compliance, eliminating paper processes and
reducing administrative burden.




Emergency Management

EMERGENCY ALERTS

Trigger instant SMS or email alerts to all
present on the campus. Notify building
wardens, campus security & management
with time stamped context (who, where,
what), accelerating response and
coordination across campus.

NOTIFICATIONS

Broadcast messages about campus

updates, policy changes, town halls,

safety drills, and events. Segment

LB T:rt:rf\l%ar::ﬁlq - arrlvedﬁ audiences by building, floor, role, or visitor
type to deliver the right information to the

Company Name : Google . ' ‘
right groups quickly and effectively.

EVACUATION AND REUNIFICATION é e @

Evacuations can be challenging for administrators, faculty, Syt % i
students, and campus visitors. LogBook360 provides live [@

rosters, location-aware checklists, and reunification tools to @ ‘
help account for individuals and close incidents with confidence,
while maintaining complete compliance records.

INCIDENT MANAGEMENT

Record and manage safety, security, or
operational incidents in a centralized system.
Capture incident / accident details and evidence
(if required], notify related authorities or concern
persons and maintain audit-ready records.




Integrations
WATCHLIST SCREENING

Know Your Visitor

Perform real-time screening of visitor names and associated
organizations against approved watchlist, custom blacklist
databases and registered sex offender lists. LogBook360
flags the visit when a match is detected. It alerts campus
administrators or security, and enforces review first
workflows before access is granted.

EMAIL AND SMS NOTIFICATIONS

Send automated, customizable notifications for key visit
events on campus: pre visit reminders, arrival alerts,
host notifications, overstay warnings, and departure
confirmations. Keep students, faculty, staff, and visitors
informed without manual follow up.

CAMPUS MANAGEMENT /ERP INTEGRATION

Time & Attendance

Ensure data accuracy with real time integration to campus ERP and
SIS systems. LogBook360 syncs staff records, rosters, and policies
while streamlining visitor and workforce workflows. Its Al powered
Time & Attendance module connects with ADP, Oracle PeopleSoft,
Oracle HCM Cloud, Workday, and other systems to deliver unified
personnel management and compliance across campus location

ACCESS CONTROL WITH FACIAL RECOGNITION
AND HEALTH PROTOCOL MANAGEMENT

Perform Temperature Checks/ Enforce Masks

Integrate with campus access control systems to grant or
_ deny entry at doors, gates, labs, and residence halls.
@ Success Configure supported devices for mask compliance and

./ Susan Normal 96.7° ; .
A temperature checks where required by campus policy. Keep
‘ academic spaces secure while streamlining authorized

access for students, faculty, and visitors.




/\LT31 ASSISTANT FOR FOR CAMPUS VISITS

Voice Guided, Multi Lingual Support and Intelligent Navigation

Navigating a large campus can be challenging for students, parents, prospective applicants,
researchers, and vendors. LogBook360's Agentic Al Assistant streamlines the entire visit
lifecycle through natural conversational interaction available on kiosks, mobile devices, or a
visitor's own phone. This reduces staff workload and enhances the campus experience.

Voice Driven Multi Lingual Visit Management Smart Host Assistance

Visitors can speak in their preferred language to schedule  Faculty and departmental staff receive

appointments, confirm details, complete check in, reminders, arrival alerts, delay
reschedule, or check out. Faculty and staff can review or notifications, and daily summaries that
manage visits through simple voice prompts. help them stay organized and prepared.

LOG 00¢ Instant Answers to Campus Questions
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PRSI M P 2 The assistant responds to common inquiries such as building
s hours, directions, safety information, event details, and host
information. This reduces front desk volume and ensures
consistent communication.

Intelligent Facility Navigation

After a visit is confirmed, the Al Assistant provides real-time
turn-by-turn guidance from parking areas to academic
buildings, labs, dorms, offices, event venues, and athletic
facilities. Navigation is delivered through live location
mapping on the visitor's phone.

Inclusive and Accessible Experience

Voice and multi language support assist visitors with visual
impairments, those unfamiliar with campus, and guests
who prefer hands free or translated guidance.




» AL3i is LogBook360's intelligent voice and multilingual Al assistant that guides
A L BI hosts and visitors through the complete visit lifecycle. From scheduling and check in

to navigation and real time support, AL3i modernizes and simplifies every interaction.
The LogBook360 Mobile App brings hosts and visitors together in one intelligent
platform. Role based access ensures every user sees exactly what they need while
AL3i the built in agentic assistant, guides the entire visit journey end to end.

KEY CAPABILITIES

® One app for hosts and visitors with automatic
privilege control

® AL3ivoice and chat assistance for scheduling,
check-in, navigation, and updates

® Real time traffic and weather insights with
recommendations to reschedule or notify
counterparts

® Smart alerts for arrival status, delays,
parking. and building entry instructions

® Digital QR badge, touchless check-in, and
multilingual support

ffic ;
@ Tlf\:avy yraffic in aread

@® Meeting preparation assistance including
agenda reminders and required EF Ve
documentation

AgLI Recomneris
notifying your

® Suggestions for transportation modes and
best routes to the meeting location

® Host tools for quick approvals, visitor
tracking, and emergency notifications

AL3i ensures that every step is proactive, predictable, and
seamless. Whether users are planning a visit, traveling to

campus or office, or engaging in a meeting, the LogBook360
app keeps them informed, prepared, and connected at all
times.
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LogBook360 by GlobalVox combines advanced Al technology,
strong compliance controls, and a user-centered design to
deliver a SIMPLE, secure, scalable, and intuitive campus
visitor management experience. Whether you're standardizing
processes across campus or enhancing front desk operations
e with touchless flows, LogBook360 helps universities operate
safely, efficiently, and confidently.
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